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3 lanFsuIas1uN 15U i (SOP) atfuéiu

syidtansns: LIB-SOP-A05-2570

datanans: AsaduayunsItauasnisiaaus (Research & Learning Support)

nasafu: 1.0

Juiiifedula: 1 aa1Au 2569

Fuinumudali: 1 aanau 2570 (v3awdlafinisildsundasulaunasiuguunsisaaasuiineadn)

Process Owner: i eiiasigvinasiaiunnsnennsansgund (uganinuanssal nassidll) srudiadu wnihdrausnmsansauind (uvatiaun 555uA3)
wifauTavemseaas: Library 5.0 « ansaansi 2 (Excellence Service) uagii 3 (Smart Technology) « TQA wia 3, 6.1, 71 « WusAaza 1, 2, 4

1. dnailszava (Outcome-Based Objective)

WasTuauutndda a1ase wasin@nwn Wsansaindeninennsasaumaniaanin Tdinaluladdaasarlunsdudunasinnsizdaya wavlasunis
fluguunaanlvaTnNIsINE (Research Lifecycle) fousn1sAuAdl NsERNW llaudenisinnisaayanisids (Research Data Management) 1aeisjotiu

]
gl

o % v = ° a an o s & o o v = & v o o
WRANENIAl6 laun auwsnala 24.50, MUIUNAINUIAIANTNTETUNITLHA NS IANDAY, LATTNEHLANSTAITAUNAADIHIZLIUNFITU FanAaaddudn
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fneal "A1sAasvRTIAUTRNTIUAITUSANTatvaaLiiad" uazeAfian SMART

2. aauan (Scope)

9
v o

ATALARNL3NITULALNTTINUASRTURYUANTIBuAE s EauSTInNauasdtinvaguana1d W 4 Snenaa (uneda, UsSuys3, staa, duddausiianisaanuuy)

leiwn:
JAAusN1S a1y
Research Discovery Smart Curriculum Connect, Al Jinny X, Semantic Search, Recommendation System
Research Access OpenAthens, srutiayadidnnsafing, E-Journal, E-Book, TDC, UCTAL
Research Support adfinlisdn, Adfinwaviuiznnis, Bibliometrics, Citation Analysis, Research Data Management (RDM)
Research Publishing uFnsaRaLnILan®15311n13, Open Access Support, Journal Selection
Learning Support SmartTutor, Library Tour, Information Literacy Training, Lifelong Learning Space
Knowledge Sharing Book Share, Green Resource, advileygyrumninenae, Nsanmniainiusssy

3. A1dArAnaaU (Definitions)

Adnu iz

Research Lifecycle 29333015338 5 seae: Discovery - Access - Analysis - Publishing - Preservation
Research Support u3nshaliinidavinuidalaflssdnaawunndu asaunaudeusnisauaitaudonisafiuw
Bibliometrics nsIAssil B AGAuaIRIRUNWI AT (Citation, h-index, Impact Factor) Lﬁaaﬁnauumsﬁmﬁu“la
OpenAthens syunfiufudiauuuy Federated Access Mauanalviglaiznfogiuzayaannmeauanuwiinends
SmartTutor syuuATUAYUNITEEuFASTaTisIn SmartTutor Studio, Learner Dashboard wag Library50
Information Literacy AARLANTIRTIULNA 5 61U sTUANNGDINTS, AU, dseifiy, 14, uardaasansaunaatvfiasasssy
Research Data Management (RDM) ANTIRANTAANRNTINEARAAIIRITIA FOUEA1TIIUKY ATLAUSARN Tdaudenisitlaiwe (Open Data)

Smart Curriculum Connect AL danTaIniwennsssIuLALinAuTaIn/vangasadviiluszuusitussuuastya dn Tula


https://git.lib.kmutnb.ac.th/lib-it-kmutnb/tqa/-/commit/aa269e16eed5c5c4096e2f5b28e8e56ba36e6de1
https://git.lib.kmutnb.ac.th/pol4free
https://git.lib.kmutnb.ac.th/pol4free

4. ununuaznlian (Roles & Responsibilities)

UNLIN wiiausudnzay

Process Owner (nu.fda3aszviv + nu.dauinig) audldiuNuusn15Ide Aaau KPl nuniu SOP uasdadulaidegnsdans

Subject Librarian / Research Liaison Uszaruduaniz/ananse Jiaseriadnusiadns 301in Reading List uag Resource Guide
Research Support Specialist Tusn1smdfinlusida ad&finnaviuiannis Bibliometrics uay RDM

Information Literacy Instructor aanLUULarInausuNssEIsaUInA Library Tour uag SmartTutor

Cataloging & Metadata Specialist AVLATNINENAT AIARaU Metadata 295% 1ings TDC analu 7 fu

Data Analyst (e IT/wwuou) fAvtayaann SmartSierraStatistic, SmartAccessControl 3tas1¢4 Usage + Cost + Need
SmartTutor Administrator AURIYUU SmartTutor ieau Learner Dashboard wazisyiiuna Pre/Post-test

5. 2iunaun1saitiiueiu (Procedure)

& Phase 2: ¥aanininennsiae
(Usage + Cost + Need)

l

dl Phase 3: 11iusA1s Research Support
(Clinic, Bibliometrics, RDM)

4

@ Phase 4: &tfuagyunisizaus
(SmartTutor, Info Literacy)

K irinu

[l Phase 5: asuuazisziiuna
(Satisfaction, Impact)

MUl
Satisfaction/Usage?

WU




Phase 1: 31@3121inu6a9n19 (Researcher & Learner Persona)

o oo '

1. d15anusanisiinide: duaralanansd/iiniiannaae adhoiastlay 1 %
2. aissviuangas: numiu Smart Curriculum Connect =50 “angns nnAALIEU
3. #9719 Persona: dangurlaiilu 4 nguuadn

o Undergraduate Researcher: iind@nu1 .63 vinTdsida/Snenfinus

o Graduate Researcher: fin@nw 1l.Tn/tan vininefiwus/aeiinus

o Faculty Researcher: ana1st/1in33e ARuWHNaIIU

o Lifelong Learner: yuaaaniauan/Aquau/6goang

4. 57u524 VOC: 31n Smart Feedback System, LINE OA, tauitaasu3nis

Phase 2: aaurinnswnansiaa (Usage + Cost + Need)

AnViN2AaLAUA: LHUAAALATIUAITIAMINTNENATATRUNA NN TOTU

Green Procurement: asagautnauei Green Resource =240% 2adyamA1nN1sInmnn
Cataloging & Metadata: avsnan1saaes MARC21/Dublin Core QA 295%

Smart Curriculum Connect: Li'i'animm%wmﬂsﬁmwﬂim’tuswnﬁaaamﬁmiuﬁﬁ
TDC/UCTAL: ihg&sinenfinugizn TDC aalu 7 Ju, dedayaizn UCTAL nasau

o0k owbhPE

Phase 3: T1iu3n1s Research Support

adiinidsida: Biddsnindnen U.63 (ihvuna =230 au/il)
AatdnWavIvININ15: Didsnueansarastiuayu (tihuune =10 au/il)
Bibliometrics Service: j1as1g4 Citation, h-index, Journal Impact Factor
Research Data Management (RDM): Tvidnd3nwnisinnisdayaile
Open Access Support: 21utdan Journal, as3a&au Predatory Journal

afyenmaunstandIsiIainis: tihuune =400 wau/tl (ann 395 wauluil 2568)

o0k owbnPE

Phase 4: sifusuyunisiaaug (Learning Support)

1. SmartTutor:
o ald =5 s1a320/1
o giaau Active 21,200 Au
o Post-test §9ni1 Pre-test iafia =225%
2. Information Literacy Training:
o ausu 21,000 au/il
o Wwala =24.70/5.00
o Ma”ﬂqmmmzﬁmfuﬂ (@ 1-4 way TauAad@nsn)
3. Library Tour: 22,500 au/il
4. Lifelong Learning Space: Wuvidu 6 sasfunn’iu

Phase 5: aamuuazidssiiiuna

1. 3@ KPI snennéiau: Usage, Satisfaction, Publication Count
2. Dashboard Real-time: Library Dashboard ua&asg&fifiusn1s3da
3. Pre/Post-test: &1115u SmartTutor uag Info Literacy Training

Amszviziaya: 6y Usage Data ann SmartSierraStatistic + Cost + Need annananse

4. Impact Assessment: siaanuinela innswennslulddsy1lauiacine'ls (Citation, Grade, Publication)

Phase 6: asnanauazvinlvittluuiasgiu

1. OPL/Best Practice: aaauni3au =5 3av/il

2. Scale to Campuses: ugnawa SmartTutor wag Research Support ‘lufeinentundsiIuyi/scaag

3. Knowledge Sharing Day: L“nLauawamuiﬁuﬁﬁaaaumaﬁnauu
4. ONE Improvement Portfolio: 1fuvin OF| uazilailssiaiu

6. rdianszuIuns (Process KPIs) - LeTCl Framework

KPI Name 1Ny (Definition) gansa1uran (Formula)
Research Support AmNuRvnalacnausnig Anaduazuuu (1-5)
Satisfaction fluguuNsINe

SmartTutor Active PUIUFaURiANTTNASI {fu Unique Learner ID
Learners (L inaaav)

SmartTutor Learning WNAWRIUINITURILT Y ((Post-test - Pre-test) /

Gain Pre-test) x 100

atihuuns
(Target)
=4.50

21,200 au/il

=225%

uuiavaiaya (Data
Source)

Survey [/ Smart
Feedback

SmartTutor
Dashboard

SmartTutor
Assessment

o
AINAO

18A1A
13U
5181l

578A
13eu



KPI Name {ieny (Definition) gansA1ulran (Formula) atihuung wuiavaiaya (Data AU
(Target) Source)
Info Literacy Training AaNuivwalanisausunisg Aadaazuuy (1-5) 24.70 Post-training TRGES
Satisfaction FITRULNA Survey
Academic IuanasITnsiIe Tuduuan/iag 2400 wan/il Transaction Log el
Publications LNEILLING
Supported
Smart Curriculum I undngas/snaimi ifu Course ID 7 Active =50 uangns Sierra / LMS Log ENA
Connect tianTeansnenns 3aU
OpenAthens Usage aas1nstAuInuasnstd ((Current - Previous) / 210%/il OpenAthens Log el
Growth OpenAthens Previous) x 100
TDC Submission saaayn15ui&e TDC analu (1in&9rTuran / enua) 100% TDC Log JELAaU
Timeliness 7 x 100
Metadata Accuracy ANugnsavuay Metadata (serdaugneiag / gUATI) =295% QA Report bRl
x 100 1esuna

Search Success Rate sauaviiEladd UM LALAT (8132 / Wonua) x 100 >85% User Survey 518 6

ANNGDINIT thau

7. MSUBKISAMNULA L (Risk Management)

AR e (Risk) wanscnu (Impact) 1asn1sAIuAud (Control Measure)

%

nidu/anasehinladuinis Proactive Outreach: Subject Librarian ldwuananstfisaauy, i1 Resource

Guide aw1zsa3an

u3n15 Laidl Impact, vuilseuna
geyrdan
Data-Driven Acquisition: 12 Usage + Cost + Need Analysis na'lasua
+ Digital Portfolio Review

Search Success Rate 6, &
Taflunowala

nsneNnsIFaI&3Ta /a9
AMUGAINNS

Gamification + LMS Integration: faufuszuuasnadau, &
Badge/Certificate, inau Learner Dashboard

seuu'liAa Impact, (&
niweNng

SmartTutor Lidlnt3au Active

usnslufiaauaw, Undde’ly
Lty

Capability Matrix + IDP: ausu Bibliometrics, RDM, Open Science =20
2. /Aau/l

yaalnsaninee Research
Support

WReadialies, Amnusudaztay
MINHYRUE

RDM Policy + Data Governance: Backup 3-2-1, Access Control, PDPA
Compliance Check

fayan1sIvugaguna/aziia
PDPA

Journal Selection Service: as1a&au Beall's List, Scopus/WoS Indexed,
ausu Academic Integrity

wavuluinanw, &ada
GENRIEN D

Predatory Journal uaaniin
33

8. lanastaziiunnninan2iay (Documents & Records)

sisanans daanans winsaiu STAZNANIALAL
LIB-FM-RS-001 wuuwasuualdusnis Research Support ARlip]fbRBE 31
LIB-FM-RS-002 wuuiurinadfinldsiia/adfinnasiuiznnig AR LR B 51
LIB-FM-RS-003 wuuilseidiu Pre/Post-test SmartTutor ARTIFTET R 31
LIB-FM-RS-004 UU&ETIAANUNIWATIUTNFINE ARTIF TR 31
LIB-FM-RS-005 wuuWasuualitanlaeniwennsiains e (Smart Curriculum) ARlpIt-FRFAYE! 31
LIB-RPT-RS-001 FENURAAUTNFITETAAALTEU ARl ]t b B R 51
LIB-RPT-RS-002 s1e91U Impact Assessment muﬁ:‘:’nﬁu’aaaumaﬁuauu AP REAYE 51
LIB-POL-RS-001 ulaune Research Data Management (RDM) ARl FRFALN ARAAANE



9. Usriansun‘la (Revision History)

nasdu Jui shaaziaganIsuA la WANYIN wWaulia
1.0 01/10/2569 Favihartiuusn tiasasiu Library 5.0, SmartTutor, Research Support wag ALYiNIU A.A5.WeN
TQC 2570 HNEANRAT GE

o o o Q/ = o ,&’ ¥ a
Q Anuzing1i9u Process Owner (u.s.Aunnssat / uesiiadn) Tlunasiin SOP d'ld1a1ase:

. wlaauain "satiunaa" 1y "aanldun": Subject Librarian savaanluwuiindiufoaaz/udu atrvasniadauas 1 a5 Lildsalviinaieas
. 1af Data vne: Tunsdseaudamninenns sdaefitiaya Usage + Cost + Need a1n Dashboard w&ua vinldanusdn ("BiiEsuis")

vl

. SmartTutor &a Game Changer: siay integrate #u LMS aasuninends uazly Gamification (Badge, Certificate, Leaderboard) iadisqasizau

1
2
3
4. 30 Impact 1il2iua Output: Liladuq "ausUAAY" WEEDITAIN "UAIALTULAT LATA/NaIIUITE/Vinme Aduudluu” (Pre/Post-test)
5. RDM daauaa: a3 uaw. Bufidadvuaannnuids (NRCT, TRF) 1ifi Data Management Plan Wasauasiasnwsanlwusinisi
6

- o ° o ° ' a < , a
. fauTaedu PA/IDP: 1in KPI Tuzia 6 TdAviualu PA srauaaazadsuaainsidiaimsie4 uasiausnsg

@ AsidanTavAunaied TQA uariavanaduau (Evidence Packaging)

TQA Band 3

¢ uua 3 (anA1): Research Support Satisfaction 24.50, VOC - Improvement
¢ 1A 6.1 (h1saanuuunszuraunis): SOP flugnvdv Process Owner, SIPOC, SLA 2fatau

e U 6.2 (nsdfiidin1s): KPI B3av SmartTutor, Bibliometrics, RDM @auangiuttivilseiny
e uua 7.1 (Hadwse1uuins): Publications Supported =400, Learning Gain =225%

vavayaaau 2569

o iim 2.2 (Wenuansweanns): Smart Curriculum Connect =50 »angns, Green Resource =100 t3av, Book Share =3,000 1ax
o Ghiiim 2.3 (Winsdnun): Library Tour 22,500 au, Info Literacy 21,000 au, Wenala =4.70
e dhida 3.2 (33uuazieiun): OpenAthens, SmartTutor, Research Support

Green Library t1isaeynav

e uuna 3 (M3nanns): Green Resource =100 fai3av/il
e 1A 4 (F9LasuN15158us): Aanssu =6 ase/il, SmartTutor =5 a5

Library 5.0

e Smart & Al-Driven: Al Jinny X, Semantic Search, Recommendation System
e Seamless Experience: OpenAthens (Anywhere), SmartTutor (Anytime)

e One Data, One Truth: Dashboard Real-time, Usage + Cost + Need Analysis
e Sustainable & Resilient: Green Resource, RDM, Open Access

@ astdanTavrdu SOP Au

SOP vitauTu dnuaizasidanias

SOP-AO01 (Service Design) U3sN1sYAusiagaantuuaIn Researcher Persona way Customer Journey
SOP-A02 (Resource Management) niwennsiaatarale’ Domain 1 aay SOP-A02

SOP-AO03 (Digital System) SmartTutor, OpenAthens, Al Jinny X atia1als Domain 3

SOP-A04 (Facilities) Lifelong Learning Space (2fu 6) 529%u Research Support

SOP-B01 (One Data) Usage Data ann SmartSierraStatistic siavgaamaadriu KPI Dictionary
SOP-B02 (KM) OPL/Best Practice ann Research Support 120 SmartKM

énatiny Dashboard &11i5udan 1y SOP-A05

RESEARCH & LEARNING SUPPORT DASHBOARD |
drilnvasguanaty waw. | Library 5.0 |




& Research Support Satisfaction: 4.52/5.00 (Target 24.50) |
SmartTutor Active Learners: 1,247 au (Target 21,200) |
SmartTutor Learning Gain: +27% (Target >25%) |
Publications Supported: 412 iau (Target 2400) |

@ Smart Curriculum Connect: 52 udnges (Target 250) |
@ OpenAthens Usage Growth: +12% (Target >10%) |
]l TDC Submission Timeliness: 100% (Target 100%) |

Q Search Success Rate: 86.5% (Target 285%) |
|

lana15iiaayintusduuu Markdown savsu GitLab Native Rendering
v1as2fu: 1.0 (Research & Learning Support SOP) | Juii: 28 fuenau 2569
WARYIN: ALYTINNULNEAIEANT R1UNKAJUANRII NIN.

Process Owner: wgd@nnunwssas navsad + uivsiigyn 55540

WauldG: 5d.a5.we &3 (Ha1uranns)

Asnumudaali: 1 aarau 2570

@ damnuilaning

"mrsatuauunTIauacnsseus i luuanis ' ifivvivda’ uadanis 'Sandunie’ dudniduuay giseunaanivasiinuavn1saiIvaINg AounnITAUNY
M5289 MTTaTIed msiiun 1audonisausny uasuvvilu Ghaalazav Library 5.0 viuviase"

mnvinuaasn s THLYAYin uuuwasuuisnis Research Support, SmartTutor Assessment Template, 13a SOP aiiuda'ld (A06-A07, BO1-B05, CO1-
co03) uavlaanniu! @ &



